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An Examination of Community Welfare-type Mobile Shopping Services
in Hilly and Mountainous Areas:
—— A Questionnaire Investigation of Okayama Prefecture —

Minoru Osakada, Toyonobu Sato, Hisashi Datai

Mobile shopping services fulfill the very important role of providing daily necessities
to elderly people who live in hilly and mountainous areas. However, there are several
factors which make it difficult for service providers to continue operating this service,
such as tough management conditions and the service providers’ own aging.

Given these situations, we think that mobile shopping services should be operated
by welfare organizations as an official system for hilly and mountainous areas. It would
be necessary for organizations to develop the service as a “community welfare-type
mobile shopping service” with two kinds of activities: a “welfare type mobile shopping
service” and a “welfare salon-type mobile shopping service” .

Using questionnaires, we surveyed the local administration in towns and villages in
Okayama prefecture where the proportion of elderly people is particularly marked, as
well as the Okayama consumer’s cooperative union, to ascertain a suitable welfare
organization to provide this service. The results of our analysis revealed that the people
in charge of the various administrations thought that the consumer's cooperative union
would be the most suitable and trustworthy organization to operate the “community
welfare-type mobile shopping service” .

In this paper. we examine methods of establishing “community welfare-type mobile
shopping services” by entrusting this responsibility to the consumer’s cooperative
union, and the actual execution of these services.
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