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Survey on zoo exhibition methods for visitors
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The rearing conditions of zoo animals are considered to give rise to abnormal behavior due to the lack of stimulus compared

to conditions in the wild. Thus in recent years there have been attempts to introduce management methods called ecological

exhibits to recreate natural conditions at zoos. However, as opportunities to see animals may severely decrease if animals

remain hidden under this management method, use of the zoo may decrease when zoo visitors stress the importance of “seeing

the animals.” In this study, surveys were conducted at animal rearing and recreation ground complex facilities to understand

zoo visitor expectations of zoos. Survey items included questions on (1) visitor attributes, (2) zoo usage frequency, (3)

reasons for visiting zoos and (4) visitor expectations of zoos. Number of Guests in experimental period was 9548. The

number of questionnaires collected was 972. Regarding conditions in which animals become harder to see as their rearing

conditions approach conditions in the wild, analysis revealed approximately the same number of responses between “it would

be better to see the animals” and “it is okay if the animals are hard to see.” Regarding the kinds of animals which visitors

wished to see, “animals which are lively, yet can be found in any zo0" received more responses than “animals which are rare,

yet sleeping.”
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