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Responses of Visitors to Animals at the
Children’s Zoo

By

Nao Necisur®, Eriko Cama™, Motokazu Anpo*' and Hiroshi Ocawa*

(Received November 21, 2013/Accepted April 18, 2014)

Summary : Composition and behavior of children’s zoo visitors were investigated at the Chiba Zoological
Park for 12 days from August to November 2012. About 80 percent of visitors were in family groups.
Children were mostly in the lower grades of elementary school or before school age. Most common
behavior of children was to ‘touch’ animals, while the interest of parents was to watch their children by
taking photos. Both parents and children often used finger-pointing actions to tell each other something
about the animals. This indicates that the children’s zoo is effective in increasing intra-familial
communication. Time spent in the facility for visitors became shorter in the hot season. On the other
hand, activities of visitors in the yard declined in times of cooler temperature.

Key words : children’s zoo, zoo visitor, attitude, family group, ambient temperature
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