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A Study on the Needs of Rice Consumer in Singapore

—For the Purpose of the Brand Switching Behavior towards Japanese Japonica Rice —
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Abstract

Singapore remains one of the export destination countries for japonica rice, even though indica rice dominates
90% of its rice market. Understanding consumers’ behavior is important in order to develop marketing
strategy for future expansion of japonica rice in the country. The purpose of this study was to determine the
export strategy to make consumers in Singapore switch rice brand towards Japanese japonica rice. Data on
rice-purchasing criterion was collected by consumer survey, and was analyzed using cross tabulation,
exploratory factor analysis (EFA), analysis of variance (ANOVA) and multiple comparison. Respondents
were categorized into three groups based on their nationality and rice purchase: (1) Japanese who purchased
japonica rice; (2) Non-Japanese who purchased japonica rice; (3) and Non-Japanese who purchased indica
rice. The EFA identified deliciousness, outside promotion, faithfulness, freshness, and variety as the five
factors that influenced their rice purchase decision. The ANOVA and multiple comparison indicated
significant differences between consumer needs and rice-purchasing criterion across the three rice-consumer
groups. The study concluded that switching behavior towards Japanese japonica rice could be achieved
through effective marketing strategy formulation. When designing export and retail strategy, both consumer

needs and rice-purchasing differences measured in this study should be taken into consideration.
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