oottt botdgdoogtdood
oo

oo goooo
ISSN 09189432
oono goo,og
gg,nog
gg,nog
Phonhnachit,P.
0on gooooooooo
0/0 320 20
oooo
oodoon p. 1-9
gooo 20210 120
gooo0ooboooooooboobobobooooobooo 0A° :
Tsukuba Business-Academia Cooperation Support Center, Agriculture, Forestry and Fisheries Research Council @ ut INnow |e(]9b'

Secretariat



(R

Ly F¥x /#%EBIJFELMM/\ — 7 OB AW EATE) & 5 R APl
THER BT - R BB MR BEREET - KV Y= R FF o b

E B

AT, ExrF v YEHIHEEDST -7 (BRBALR) HEEOBEERLBEEICBEL, WEEO
BETHORBEHLPII L, Tz, HBEONT— 7S HHERIC X )BTRS NS /37— 7 257l
Lo BBEERIZOWT, 20RUTOHEBERIHRAKRSST—27 %, 30RULOEEEIGERI T -7 28FT 5
BEYH ol T, NF—/OBE BAHE, 1HHZ)OEAREL lkg b ) OBALEORERENS, H
BEOBPHA 1 kg LUT T 30,000 KIP/kg LLT DIEHH /ST — 27 & B WIZFARSST—2 %, Sl Eb1r BIC
EIEAT S I Ehhol, BERIFICOWT, YPREOKR, #HAEREBLERAMICENT, HEEEEM
TEBLRERD o1z, HERBIZOWTIE, HEZEOD 7THULFERL TV, BICERU EOZBROHEEC
Lo TERGEHTH o oo BEHMIZ, NFEEUTOFREOHEEZ L 60 NULOHEZIZL o TEERZHET
Holz, MEEFMEIZOWTIX, N7 —7 0fERE, G Sy ¥ 7)), BRGFOHERENEYEEE
LEHT S N7zo HRIHBE DT — 2 BRI TV dITi, 737 — 2 BiFR 2 ) % A B 0B 24
HTHhb,

[$—7— K] 7 OA%E BERIT AREAR CSHM, 42

Evaluating purchase behavior and customer satisfaction for
Padaek in Vientiane, Lao PDR

Katsumi HASADA™®! | Junichiro MARUI*', Shintaro KoBAYASHI*' and Phonesanith PHONHNACHIT*?

Abstract

Characteristics of purchase behavior of padaek (fermented fish product) consumers residing in Vientiane capi-
tal, Lao PDR were identified, clarifying their purchase situation and preference. Also, consumer satisfaction with
padaek sold in traditional markets was evaluated. With respect to the purchase situation, results from interviews
demonstrate that consumers in their 20 s tend to prefer seasoned padaek, whereas consumers in their 30 s and
older tend to prefer traditional padaek. Analyses of padaek-type foods, the purchase frequency of padaek, quanti-
ty of padaek per purchase, and purchase price per kilogram indicate that most consumer households purchase
less than 1 kilogram of traditional or seasoned padaek for less than 30,000 KIP/kg at least once a month. Regard-
ing purchase preferences, a significant difference in chi square test was found between attributes of padaek con-
sumers in the padaek hygienic condition and the fermentation period. More than 70% of consumers assigned im-
portance to the padaek hygienic condition. Especially, hygiene was important for consumers for whom final
academic attainment was higher than high school graduation. The fermentation period was important for prima-
ry-school-educated consumers and consumers older than 60 years old. For evaluation of consumer satisfaction,
this study evaluated the padaek hygienic condition, padaek packaging, and the hygienic condition of sales outlet
as important improvement items. Improvement of the hygienic environment used to process and sell padaek is
indispensable for the market to meet consumer demand for padack.

[Keywords] Cross tabulation, Purchase preference, Fermented fish paste, Customer Satisfaction analysis, Laos

*1 EREAKEENZEE ¥ —, Japan International Research Center for Agricultural Sciences
*2 4 AESLEMFZERT, National Agriculture and Forestry Research Institute
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